of the meeting of the Consultative _Committee of Members of
ment for the Ministry of Civil Aviation held on 29th December, 2014 at
1,00 AM under the Chairmanshi of Hon'ble Minister of Civil Aviation in the
Committee Room “Main”, Pai liament House Annexe, New Delhi.
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_ Shri Rayapati Sambasiva Rao
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Members of Rajya Sabha
7 shri Paul Manoj Pandian

8. Shri Praful Patel

9. Shri Sukhdev Singh Dhindsa

The ﬁét of bfﬁCers of tlhe Ministry of Civil Aviation and its organisations
who attended the meeting is annexed. ‘ '

1. The Chairman welcomed the Members and thanked them for attending
the meeting. He introduced the officers of M/o Civil Aviation and its Organizations to
Members of the Committee.

2. Initiating the proceedings of the meeting, the Chairman made
introductory remarks on Draft Civil Aviation Policy and various other issues and
sought the comments/suggestions of the Members on improvement of Civil Aviation
Sector. Thereafter, a Presentation on overall functioning of the Ministry of Civil
Aviation was made by Shri G. Asok Kumar, Joint Secretary before the Committee.

3. Thereafter the members were requested by the Chairman to express
their views and suggestions.

3 1. Shri Thupstan Chhewany

He has informed that during peak season from Ladakh to Delhi air fare in
economic class is charged Rs 26,000 for one way. He informed that this issue was
also raised during the meeting heid on 22" July,2013 by secretary (CA) on Ladakh
issues. In addition many other issues were also discussed in that meeting and few
decisions were also taken but unfortunelty no decision has been implemented by
now. He also gave following suggestions:-

3141 Al should operate daily flights to Delhi-Leh-Delhi round the year and
maintain the schedule integrity.



atu : to MMt Leh
ded AF (Ministry of

This may be expedited and (Airport
Defence). .= S e

3.1.3 Laddakh is very pophié'r tourist-destination for domestic '-and'f“ infernéfional
cectivity is very poor and the tourist prefer to travel by air to save
“due 16 lack of -préper by services' people face problems.

& in air connectivity will boast the tourism.at Laddakh.” " "“

314 Go Airs flights has been rescheduled via Srinagar. Local.people travels
mostly during winter season. Direct flights of GO Air should be restored. Indigo & Jet
Airways may also be directed to have l"egulg_r'ﬂights, o : 3

3.1.5. Thereis shortage of pfoper trained/ experienced 'p’ilots;ta'ﬂy ovgr 12,000ft, it
should be ensured that proper trained pilots are there with private operators.

31.6. The tenure of officers posted at Leh should be increased ‘and experienced
officers must be posted there and it should be ensured that they serve there for
longer period. e ' RIS

3.1.7. A provision has been macle for NE  region ’where',ggnpeSSEt;nal fares are
available. The same provision shouid be made in Laddakh. The difference in fare in
N.E. Region is being paid by NE council. Similarly Ministry of Home Affairs be
requested to consider provide VGH as Govt. of J&K do.not have funds to meet the
difference in fare. ISR R

"‘3%.8. Provision of concessional air tickets may be. made for Laddakh people
because it is not accessible by other means Of,tran.sp'ort; during. winters.

13.1.9. . Cargo flights should be started at-least once in a week, it will be helpful , as
Jnaskar remains cut off with other parts around 6 months during winter.

3.1.10. Helicopter service should be started at-least for the period from December to
March. ~ o : :

3.1.11. No airline operates from Kargil airport, this may be look into.

3o Shri AP, Jithender Reddy
Shri Reddy mentioned that

3.2.4 The next meeting of Consultative Committee should be held at some other
good place like Kerala, Goa etc. so that the Committee can concentrate only at civil
aviation matters. The meeting has been called after a long time, there should be
regular meetings in future so that valuable suggestions can be shared regularly.

322 In Telangana, some smaller airports may be constructed particularly in
Warrangal and Karimnagar areas. He mentioned that as Government is framing a
policy for smaller aircrafts with 40 seater capacity, Telengana may be included in the
said policy. '

323 Steps to be taken for strengthaning MRO policy under “Make In India
Program’.

324 The work at international airport at 1 irupat be expedited.

325 Figh! for Jaisalmer has been stopped. Al flight should be started

keeping in view 1,000 people are Iving there and 1t:s also a tounst place.

Y.




3.2.6. - On a'vailability of seats, seat of MPs were upgraded but this has to be
discontinued. It may be re-looked. RS ,
327 At many instances, it has been seen that seats .in flight remained
unfilled, but fares does not come down. it may also be look into.

33 Shri Jitendra Chaudhury
' 8hri Chaudhury suggested that

331, For beﬁer“péyrtici‘pétion, he suggesﬁed that copy of Civil Aviation policy

should have been provided in advance. '

33200 In the presentation it has been shown that Air India’s passengers are
increasing. India is a country with 1.25 billon population and these are only 60 million
passengers in a year. Thus, it has been seen it is only smalt portion of people.
“Hon'ble MP desired to know the population, likely air services may be worked out.

333.  Policy should be formulated in such a way that on hand it should
‘support National Carrier and on the other hand more and more people should travel
by Air India. "

3.34 In Tripura, up to few months ago around 20 flights were operated every
day and almost all the flights were full. But, Air India reduced its operations and its
flights are irregular. Due to which the people have fed up with it. Moreover, the
schedule do not provide connecting flights to Bangalore, Chennai and even for Delhi,
from Agartala to Kolkata. Similarly to reach Delhi, one has to wait Kolkata airport for
a period of six hours.. ' :

3.3.5. Govt should focus on the areas which do not have connectivity such as
Aizawal, Imphal, ltanagar, Kohima etc. instead of providing flights to Guhawati,
which is well connected.

3.3.6. Gowvt should also monitor prices, sometimes prices increase by six
times. Some monitoring mechanism should be there.

337 Each and every state capital of India should be connected by Al flight
in a phase manner.

3.3.8. In CSIF. behaviour of CISF personne! is not proper. The CISF
perscnnel shouid be trained in such a manner so that no inconvenience is caused to
public.

3.3.9 MPs should be provided with some extended protocol services at all
airports.



34, Shri E. Ahamed
* Shri Ahamed mentioned that <+ - e o

3.4.1. One more aircraft must be given to Célyicivjtwarir‘pbrt. To_travél from Calicut_.one
has to go to Chennai or Bengaluru or Mumbai to catch a flight to Delhi. One

additional flight may be started from Caticut to Delhi. .

342 Inmostof the countries the DGCA has a'major role in fixing the air fares in
~ consultation with other airlines. Different airlines are charging different fares for same

L destination. In peak season, fares increases many folds which should be regulated.

Ministry of Civil Aviation should work out a solution.

343. Evenina same flight for same fadility, airlines are }char‘g‘ingf different fares
this should be looked into. ~ ~ - i S e,

'3.44. DGCA should introduce a system of utmost transﬁarency‘in;.ﬁ}ing;ffar’eg it
should be beneficial to customers as well as the airlines to meet their rising cost

3.45. This system of fare is advefse&y kaffecting‘ the tourism ins'i.de“ India. He

requestéd the Chairman to give direction to DGCA to establish most transparent
system to fix air fares by all airlines in«_c;o:)‘sukltaj;i’t)nvyith.: them. L

3.46. Calicut airport is in profit and 4™ one in revenue earning but it is lacking
necessary facilities. A radar or an ADBS surveillance system may be set up in
Calicut to ensure safety because all flights are going to Gulf ‘countries. Saudi Arabia
flights are always full even though Saudi Arabia have equal no. of flights. Al has

been granted rights to operate more aircraft from Calicut to Jeddah and Calicut to
Riyadh. Thus, these rights 'should be utilised. o :

3.4.7. Saudi Arabia is providing employment to Iarge number Qf,.;lndians' among
Gulf countries resulted in generation revenue but no additional flights are being
. provided to Saudi Arabia.

34.8. He requested that National Civil Aviation Policy may be discussed separately
and a full day be allotted for its discussion.

3.5;- ' Shri Sukhdev Singh Dhindsa

Shri Dhindsa mentioned that

3 51. ShriDhindsa raised the issue of change of name of Chandigarh International
Airport as Saheed Bhagat Singh Airport.

1572 He requested that Amritsar-Delhi-London flight be re-touted as Delhi-
Amritsar-Londor.

3573  He mentioned that land has been provided at Bhatnda for construction of
arport and bualding has heen constructad but the airpot pas yet not been

L4




maugurated and operatlons have-not. been started from Bhatmda The ﬂrghts may be
started as early as possible. SRR

3.5.4.‘ Che Fl;proposal of ‘Greenfield alrport at Machlwada (Ludhlana) may be

expedited. ;

3.5.5. international flights must be started from Chandigarh airport |

3.5 6 All‘ India is again adopted old practlce of getting delayed and wregulantres in

operations and dug to this people prefer other airlines to travel. At least message for
delayed in flights should be conveyed to the passengers

36. Shrl Chandrakant Raghunath Patil

Shn Patll mentldned that

Shn Patll mentloned that no lmportant lssue has been lncluded in draft Civil
Awatlon policy. e . .

3. 62 The first priority should be accorded to bmld the credlblllty He suggested
that a lesson be learned from private airlines they are always adhere time. He further
suggested that new people be engaged on contract basrs it may be benet" cial to Al

3.6.3. Generally, Air India flrghts remain unfllled on the other hand other alrlmes
flights are full. Accordingly, Air India should reschedule there fllghts He suggested
that flight may be introduced on Surat-Delhi route in evening and in case there is
shortage in fleet they may take alrcraft on lease :

3.6.4. He further mentioned that parking cha,rges of aircraft are more than parking
charges of a car at Surat alrport. This should be locked into. .

3.6.5. ltis projected during the presentation that passengers share of Air India has
increased this is due to closer of the private airlines not due to efforts of Al.

3.6.6. Recently, a buffalo hlt an aircraft at Surat airport. This issue should be look
into and responsibility be fixed. Transfer of an officer is not a punishment. FIR
should be lodged at police station for such lapse.

3.6.7. Tofix the fares, a policy should be formulated.

3.6.8. He requested for providing additional flight at Surat and he promised to
under right 50% seats. In case of shortage of aircraft, Air India may take aircraft on

lease.

3.7. Shri Praful Patel

Shri Patel mentioned that

371 Shit Pratul Patel apprcmated the concern of Government to provide
connectivity in unserved areas. He also endorse the stand of Government that

r)"
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strengthening of 'infrastrUcthééj ‘and airlines will: contribute ingrowth, of -aviation
sector. ‘ S e e
3.7.2. The Government has to change its minid-set that Airdndia alone can provide
flight to entire country. It has limited resources. ' B SRS

373 Route dispersal quidelines (RDG) dre unique in India; these required to be -
' strengthened. -~ - | = :

3.7.4. As pe‘r‘» RDG Aarhnes Wai}r,éfmandéfé toﬁle ASKMma b_aﬁidul?r forﬁiét every
week and any deviation may lead to canceflation of ACP. - eI

3.7.5. He mentioned that due 10RIDG conriettivity has increased in N.E. Region
and Leh. ST R U e

3.76. He mentioned that in absence of RDG, many p'léces Wiill"”réhéih‘eﬁd unserved

for example Agati and Lakshadwesp no aifline are ready fo fly there. Government
has to decide which place is required to be connected first. Thus, any decision on
_RDG should be taken after detailed study. - N

7. N for abolition of
5/20 rule but it should be done after analysis of its pros-cons. He mentioned that
“decision of 5/20 and RDG was taken after deliberation and on the recommendations
~ of Naresh Chandra Committee. Accordingly, any modification should be done after a
taking a holistic view oniit. e I o R

3.7.7. Many airlines particularly new entrants are recom’mveﬂding‘

3.7.8. The decision of me?geti of Air India was Correct.‘ There are three separate
companies which were formed, Al for ground handling, Al for engineering and Al as
a core airline, the reasons for breaking-up are as follows:- - .

o Air India has the finest MRO facilities in the world

« The idea of breaking-up the company for MRO was that Al should be
able to do third party business : A ‘

» They should work like Lufntansa technique or Singapore to be able to do
third party work R ’ Ay

« Al can service all the 400 aircrats of India on commercial basis: -

o Ground handling, Al has the exact ability they have tie ups and they can
certainly do ground handling which is a very big business.

o That is the reason to reduce the per capita no. of people working per an
aircraft on Air India the main company

3.7.8. The biggest problem for Al was that the last aircraft was brought in 1989 in
the Govt. of Rajiv Gandhi and till 2004 not a single aircrafts was ordered in 15 years
that is the main reason for its decline. On induction of new fleets, interest due on it,
depreciation will come in first year but in the coming year the cost of interest and
depreciation been arrortised and theretore operaling profits will increasecd and that is
why Al is making cash profit but they are not able to earn enough to service the debt
they are carrying and that is the reason government is giving equity infusion. Its
capital has gone up.

G
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ded world class airports to the country and
_India’s flexible space management overall

3.7.10. He suggested that DGCA should look into the fact that structure of each
airlines is different and fixing its fares.”[* - E it ,,
3.7.11. He suggested that India should create more connectivity within and outside
of the country..India is only connected to 51 countries directly either by national
carriers or by international carriers. The rest of the countries should also be
connected. TR 5 |

38, ShriPaul Manoi Pandian

‘Shri Pandian mentlonedthat A | |
381, In Tamil Nadu, two airport cities are there, but no flights are provided to
them. Earlier one aircraft was deployed by Spice Jet, which has also been
‘withdrawn. Due to which fares has also increased. He suggested that the Helipad
at Krishnagiri and Trichy may be develop as airport. : ‘

3.82. He mentioned that ,;s"in'cé,Iést‘ﬁ years request is being made to upgrade
these two airports, but have not been upgraded.

3.8.3. Government should alsc take steps for reduction of fuel prices.

3.9. Shri Ravapati Sambasiva Rao

Shri Rao suggested that |
3.9.1. Direct flight from Hyd‘erab:,ad to Colombo may be startéd.’
3.92. Food quality may improved.

3.9.3. Every body is preferring Indigo flights as it adhere to time. Contrary, Air India
flights are generally delayed.

3.94. He requested that Vijayawada, Vizag and Tirupati may be including in six
airports to be introduced. Alternatively, deploy helicopter on Vijayawada to Guntur.

3.9.5. Additional flights on Delhi-Vijayawada-Tirupati should be introduce.

3.96. Airport Director of Vijayawada be changed.

4. The meeting ended with Vote of thanks to the Chair.
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