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‘MINISTRY OF CIVIL AVIATION 
NOTIFICATION 

New Delhi, 15! December, 2017 
F, No. AV.-24011/9/2017-AALMOCA.—In exercise ofthe powers confered by section 42 of the 

Airports Auborty of India Act, 1994 (35 of 1994) and in pursuance of rule 92 ofthe Aitraft Rules, 1937, 
and in supersession of the Airports Authority of India (General Management, Entry for Ground Handling 
Services) Regulations, 2007 except as respects things done or omited o be dove before such supersession, 
the Cental Government hereby makes the following regulations for ground handling at Indian airports 
namely 
1, Short ttle, commencement and applications. ~ (1) These regulations may be called the Ministry 

‘of Civil Aviation (Ground Handling Service) Regulations, 2017 
(2) They shall come into force onthe date oftheir publication in the Official Gaze, 

8) They shall apply tall Civil Airport and Civil Enclave in the count 
2 Definitions. —In these regulations, unless the context otherwise requires 
(2) “apron” means a defined area of an aeport intended to accommodate aircraft for the pupose of 

loading or unloading passengers or cargo, refuelling. parking or maintenance: 
(©) “civil enclave” means the area, if an, alloted at an airport belonging to any armed forces ofthe 

Union of Inia, for use by persons availing of any ar tanspost services from such airport a forthe 
‘handling of baggage or cargo by Such service, and includes land comprising of any building and 
structure on such ate 

(©) “ground handling” means services necessary for an irra asval at, and departure fom, an 
port otber than ae taffic conto and it includes- 
(©. amp handling including activites as specitid in Schedule 
i), afc handing including activities as specified in Schedule-: and 
i, any other activity speci by the Con Government fom time to time; 

(@) “Ground Handing Agency” means an entity established for the purpose of providing Ground 
Handling Service at azpon, duly certified by Bureau of Civil Aviation Security: 

(©) “maneuvering area” means the pat of an airport or an aerodrome or evil enclave to be used for 
‘ake of, landing and taxing of aircraft but does not include apron: 

(6, “movement area" means part of an airport or an aerodrome or civil enclave intended for surface 
‘movement of aircraft including the maneuvering area and apron: 

(2) “‘egular employee” means a person employed and pid fora epular work dicey by the employer 
‘without the intervention of «contactor: and does not include contract labourers as defined in the 
Contract Labour (Regulation and Abolition) Act, 1970 (37 of 1970) 

(6) “royalyy” means compensation, consideration o fe paid fr providing ground handling services at 
an aispor payable tothe airport operator in addition to applicable land or space rentals 

(]) “Schedule” means the Schedule annexed to these regulations; 
6) “SelPhandling” means the ground handling services relating to its own aircraft or helicopter by an 

ainine or helicopter operator or ts 100% owned subsidiary through its own regular employees, 
‘sing equipment owned or taken on lease 

(&) “Terminal Building” means the building or area ofthe Aiport or Civil Enclave which is used for 
embarkation or disembarkation or processing of passengers:
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(2) All domestic scheduled aitine operators and scheduled helicopter operators willbe fice to carry out 

Self-andling at ll airports including Civil Enclave. 
(©) A foreign aitine may undertake selC-hundling in respect of passenger and baggage handling 

‘activities excluding scewity funetions listed out in para 1 of AVSEC Order 03/2009 [enclosed as 
‘Annexure-I] atthe airport terminals restricted to the passenger check-in a pre security hold area, at 
all the airports except Civil Enclaves or Joint User Defence Airfields 

(©) Atte cargo terminals except Civil Encaves or Joint User Defence Alrfilds, ll cargo sireraft may 
undertake self handling excluding security functions listed out in pars 1 of AVSEC Onder 0322009, 
[Amexure-, 

(2) Atal airports having annual passenger throughput of 10 milion passengers per annum or above the 
port operator shall ensure that there wll be thee ground handling agencies including that of the 
‘Airport Operator o is Joint Venture o it 100% owned subsidiary, a Joint Venture subsidiary 
of Air India and any other ground handling agencies appointed by the airport operator through a 
transparent bidding process 

(©) tall aigports having annual passenger throughput of less than 10 millon passengers per annum, 
‘sed on the tnffic output and airsde and terminal building capacity, the irport operator may 
<ecide onthe number of ground handling agencies, not exceeding thre, including that of- 
(© theaieport operator or its Joint Venture ois 100% owned subsidiary: 
i) Join: Venture oa subsidiary of Air ni 
(Gi) any other ground handing agency appointed by the airport operator though 2 ansparent, 

biding process. 
(8, A ground handing agency wit foreign ownership of SOF or more of its paid-up capital shall not be 

allowed to undertake ground handling activities at Civil Encaves or Joint User Defence Ail. 
(2) Atallairpots, the Joint Ventre or the subsidiary of Air Inia shall mach he lowest royalty paid by 

the other ground handling agencies. 
(8) The provisions of clauses (),() and () of this regulation relating to Air Ina willbe in force so 

long the Air India remains a Public Secor Undestaking and in ease ofits disinvestment, the above 
said clauses wll continue with respect to Ar India at al sch airports where it functions a ground 
Fhanling agency til such time the next bid takes place for that spot. 

()— Noswyaty is payable in ease of sel-handling 
6) All aties, Joint Ventures, subsidiaries, ground handling agencies shall enter into an agreement 

‘with the asport operator forthe satisfactory observance of performance standards as may be 
‘tually acceptable 

4. Entry into Terminal Building, Movement Area 
Except a provided in rule 90 of the Alceraft Rules, 1937, the enites permited to undertake ground 
handling services at sitpots sal also be allowed to enter and rein inthe ternal building or movement 

5. Security Protocol 
(2) (All ground handling services shall be provided only trough the regular employees ofthe entities 
in accordance with epulation 3, 
(©) Hiring of employees through handling contactor or manpower supplier shall not be permit 
(2) Aisines and agencies allowed to carry out ground-handling services at aiports shall ensure 
compliance to security provisions as required under the la.



) The ground handling agencies, unless they acquire the satus of regulated agent or otherwise duly 
authorised to do so by the Bureau of Civil Aviation Security, shall not undertake the security functions listed 
‘ut in para of AVSEC Order 03/2009 Annexure] as modified fom time to tine 
6 Equipment 
(Atal airpons in order to overcome space and time constants, the sieport operator shall provide 

‘adequate number of Common User Terminal Equipment and Common User Self Service. 
(©) Atal iors having snnusl passenger throughput of 1.5 milion passengers per annum or above, 

‘the airport operator shal provide adequate umber of Baggage Reconciliation System: 
Provided that where the annual passenger throughput is less than 1.5 milion passengers per annum, 
the airport operator may decide the provisions relating to Baggage Reconciliation System. 

(©) Allagencies concerned shal ensure the use of state-of equipment and best practices in ine with 
the Intemational Air Transpoct Association Algport Handling Manual, 

(@) As far as feasible, the airport operator shal provide adequate parking space for the equipment 
‘equred for ground handling purpose, within the airport premises on mutually agreed tems and 
conditions. 
‘The entities which are not permite in these regulations and are curently carrying ut the ground 
Iain activities at any sport or Civil Enclave shall be allowed exit time of 240 days from the 
ate of publication ofthese regulations. 

(©) The Airport Entry Permits in respect ofthe above entities refered to in clause (a) shall continue to 
‘be sued ll 240 days from the dae of publication ofthese regulations 

(6) All spore operators shall appoint the requisite numberof ground handling agencies within a period 
‘of 120 days fom the dat of publication ofthese repuations 

Schedule -1 
[ce Regulation 26))] 

Ramp Handling 
1. Airerat handing 
V1 Atendance 
12 Marsalling 
13 Parking 
La Starting 
15) Safety measures 
16 Mooeing of Aiscaft 
1.7 Ramp to ght deck communication 
2. Aircraft servicing 
2.1 Liaison for fuelling and defueling 
22 Liaison with supplies for replenishing of ol and ther ids 
23° Cabin Equipment 
24 Routine & Now Routing services 
25° Cooling & Heating 
26 Storage of cabin material 
3. Aircraft Cleaning 
31” Exterior cleaning 
32 Interior cleaning 
33 Toilet service
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410 
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53 
sa 
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61 
62 
63 
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65 
66 
67 

m1 
12 
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TA 
15 

Water service 
‘Loading oF Unloading: 
Loading and unloading of passenger baggage 
Transhipment of pasenger baggage 
Operation of Loang/Untoading equpment 
Position and removing of passenger stairbridges 
EmplanDeplane passengers 
Breal/Make-up of buggages 
Busing of passengerserow 
Bulk louiaglnloading baggage 
Catering ramp handling 
{na contol 
Communication 
Flight operations 
Crew administration 

‘Cargo handling services: 
‘Loading, off leading expr, import and tanshipment cargo on/om the azeraf 
"Mail haaing services 
Operateprovide/arange essential equipments for hanling of cargo 
“Transhipment of cargo 
Palleisationcontanerzation of cargo 
Break-up/Make-up of ergo conainer/unit load device 
Bulk loading or unloading 
Cargo and mail handling 
Customs control 
Documentation handling 
Physical handling outboundtnbound 
Transfer transit cargo 
Post office mail 

Support Services: 
Accomodation 
Automation / Computer systems 
Unit load device (ULD) contol 
Fuel fam (Depot) 
Ramp fuelling defeling operations 
Surface transport 
Catering services —isison and administration 

Aieraft Maintenancs 
Routine services 
Replenishing of os and fuels 
[Non-rotine services 
Material handling 
Parking and hanger space 



Schedule - 1 
[Se regulations 20] 

“Traffic Handling 
1, ‘Terminal Services: 
LI Hlndting documents and toad coat 
12 Passenger and baggage handling a the airport terminals 
13 Cargo handling services at he aspoet terminals 
14 Mail handling services atthe airport terminal 
15 Traffic services athe airport terminal including passenger check-in 
2. Flight Operations: 
2.1 Inform the carter of any known project affecting the operational services and facilities made 
vallable to it sieraft in the areas of responsiblity 
22 Flight preparation atthe airport of departure 
23 Flight preparation at a pint different form the airport of departure 
24 Ineightassitance 
25 Post lght activites 
26 Weight reispatch 
27 Communication sytem associated with Ground Handling 
28° Material handling 
3. Surface Transport 
3.1 Arrangement forthe transportation of passengervbageages and cargo between separate lerminals st 
the same airport. 
3.2. Amungements for passengers or crew transport together with their baggage between aigport and city 
‘oroter agreed poins 
4. Representational Services: 
4.1 ——Lisison with loca authors 
42 Information o interested parties, movement of carrer aircraft 
43, Disbursement of payment on behalf ofthe eases at all ports 
44 Supervision and administration services 

ARUN KUMAR, Jt Sec 
[ADVT-tIvWExy 350717)



(om is 41 sre a : SNR 4B 

‘Annesure-L 
RESTRICTED 

NO.CAS-6(1/2008/DivI (Sec Fuetions) 
BUREAU OF CIVIL AVIATION SECURITY 

(MINISTRY OF CIVIL AVIATION) 
GOVERNMENT OF INDIA 

Av WING (Ll Flor), JANPATH BHAVAN 
JANPATH, NEW DELHI 
at 21 09/2000 

NSEC Order No, 03/2009 
curity Functions to be carried out by aircraft operators, 

In exercise of powers confered by Section SA of Aircraft Act 1934 delegated 1 him vide 
Government of Inia, Ministry of Civil Aviation Notification No, 797 dated July 3, 1997 ead with para-t 
of DGCA Circular No, 9/1/2002-18 dated 28/07: and Regulations 6 and 7 of the Airports Authority of 
India (General Management, Enty for Ground Hanling Services) Regulations, 2007 issued vide Gazette of 
India (Extraoeinary) Notification NO.AAVLEGALIGHREGI2007 dated 18.10.2007, the Commissioner of 
Sceurity (Civil Aviation), Bureau of Civil Aviation Security (BCAS), forthe purpose of securing the safety 
‘of sircraft operations, directs that the following activities pertaining to alreraft operations shal be ested 
as Aircraft Operates’ Aviation Security Functions: 
1) Access contol tthe aera 
ii) Aircraft security search/Securty check during normal aswell s bomb threat situation; 
Ii) Screening of registered /unaccompanied baggage, cargo, mail and company store te 
iv) Surveillance of screened baggsge: eceplanee at check-in counters 
¥)- Security contol ofthe checked bagguge from the point tis taken into the charge of sircraft operator 

Ul Joading int aircraft: 
vi) Passengers baggage reconcilationidentfication 
i) Security of haggage tag, boarding cards and ight documents 
i) Security of mishandledunaccompanie/ transit ransfer baggage: 
ix) Secondary checks at ladder point of array 
1) Security of etering items from pre-seting stage tl loading into strat 
i) Security conto of express cargo, courier bags, cargo, company stores, parcels, mail bags and escorting 

fom city side upto ara 
si) Receiving, carriage and retrieval of security removed atts: 
ll) Any other security funtion no od by the Commissioner from time to time 
2. Despite the fact thatthe above activities ate caved out on ground a the airprs, keeping in view 
the AVSEC requirements under the current surcharged seewity scenario, these AVSEC functions cannot be 
‘mixed-up with other ground handling activites, and these AVSEC_ functions shall not be allowed by an 
leaf operator airport operator tobe undertaken by Ground Handing Agency.



3. The above mentioned security functions shall be arsed out by the concerned ailines' security 
personnel who posses ll competencies required to perform their dues and are appropriately tained and 
certified aeconling to the requirements ofthe approved Security Programme of respective Aircraft Operator 
land the National Civil Aviation Security Pogranime of Ids, 
4. Foreign adines may enter ito agreement with Indian Air eaters having international operation 
ftom tha sport only after specific approval from the BCAS in each ease. 
5. __Asapproved by Minisuy of Civil Aviation (Gol) vide eter no. AV-2401-M00402007-AAL dated 20" 
‘March 2008, the In-line sercening of hold baggage oe transported by an aireraft operator fom the atponts 
in India sll be earied out by tained and BCAS certified screeners of respective aiport operator ot 
[NACIL or their JV a aiports having Inline baggage Inspection System. 
6. Screening and security contol of Cargo consignments may aso be undertaken by tained and BCAS 
ceric serenets of Regulated Agents approved by the BCAS in accordance wit he instructions issued by 
the BCAS from time to tine 
7. The responsibilty forall security related functions shall be with tbe aivlines concerned. For tis 
purpose, a security coordinator shal be designated by the respective aslines at cach sigport from where they 
sll have operations. 
8. This order supersedes all instructions except BCAS Ci No. 42007} oa the subject and shall come 
ino force with immediste effect. Violation ofthis order will atract legal action under section I1A of 
Aircraft Act, 193, 
‘This issues with the approval of Commissioner of Security (CA) 

sae 
(ML Mataviya) 

ips 
Addl. Commissioner of Security (CA) 

Distribution: As per lst attached. 
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