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Most Immediate/Time Bound

No. AV-34010/11 3/2025-AAI-MOCA (277087)
Government of India
Ministry of Civil Aviation
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«“B” Block, Rajiv Gandhi Bhawan
Safdarjung Airport, New Delhi 110003
Dated 18.08.2025
To
Shri Chandan Mishra,
R/o A-279, Gali No. 7, Inder Enclave Ph-2,
Kirari Sulemanagar, Pin: 110086, Delhi |
Email id: chandan.rntmedical@gmail.com

Sub: Application of Shri Chandan Mishra filed under the Right to
Information Act, 2005.

Sir,

Please refer to your RTI application bearing Registration No.
MOCAV/R/T/25/00169 dated 24 07.2025 seeking information under the Right to
Information Act, 2005.

2. In so far as the CP10, AAI Section, Ministry of Civil Aviation is concerned,
it is stated that requisite information is not maintained in available records under
the answering CP10. However, it is stated that this Ministry has already issued
«Accessibility Standards and Guidelines for Civil Aviation” to facilitate people
providing the services at airports in understanding the needs of persons with
reduced mobility. The same is readily available in the public domain at
https://www.civilaviation.gov.in/sites/default/ﬁles/migration/AccessibiIity%ZOStand
ards%20and%206uideIines%20for%ZOCiviI%ZOAviation_EngIish%20(2)%20(1)_
compressed.pdf.

3. The first appeal, if any, w.r.t. the matter under reply lies with the 15t Appellate
Authority & Joint Director, Ms. Nayonika Dutta, Ministry of Civil Aviation, B Block,
Rajiv Gandhi Bhawan, New Delhi-110003.

Yours faithfully, -

g
(Deepak Nag al)

CPIO & Under Secretary

Copy to:
. RTICell, MoCA



